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CUSTER CONNECTIONSCUSTER CONNECTIONS

If you walked into a crowded room and asked the question in the title of this article, what would you expect to
hear?

The chamber of commerce is like the government, right?

No, it keeps track of business complaints.

No, they’re like greeters for the community. Like the Welcome Wagon.

They’re a country club for businesspeople.
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They’re the people with the big scissors.

Right?

While we can see why people would say all these things about the chamber, none of those comments are exactly
right. And if you’ve ever been a member of a chamber of commerce in another town, that doesn’t mean your
experience there will be anything like the one you would have with your next chamber. There are a lot of
misconceptions about chambers but we’re here to set the record straight and help you understand exactly what they
can do for your business’ and your professional growth.

15 Common Chamber Misconceptions
There’s often some confusion around what a chamber does. That’s likely because the chamber has evolved a lot
over the past decades.

How many of these popular misconceptions did you think were true about the chamber?

1.     The chamber is part of the government. It has no affiliation with any government agencies or elected leaders.
The chamber may work closely with these groups, but they are not government funded and they are not a
government program.

2.     The chamber is for business complaints. It may hear a lot of them and may do its best to mediate the
complaints if they involve waring members, but the chamber does not track business complaints in the same way
the Better Business Bureau and the Attorney General do.

3.     The chamber is the Welcome Wagon. The chamber is very welcoming, so it makes sense that people think it
is the town greeter. But that’s not a title it holds officially (and another business owns that name).

4.     The chamber is a business country club or business fraternity. They both are dues organizations, but the
similarities end there. Chamber membership is a great investment in your business. It’s an organization that
advocates for you and helps you grow professionally, in addition to being a great place to meet community-minded
people.
5.     The chamber has big scissors. Okay, this one is true but it’s not all they do. The chamber hosts ribbon
cuttings and so much more.

6.     The chamber is only for big businesses: Chambers support businesses of all sizes, including startups and
small enterprises. Their goal is to foster a diverse and thriving business community.

7.     The chamber is all about networking: While networking is a significant component of what most chambers
offer (because it’s what many members are looking for when they join), chambers offer much more than just social
gatherings. They provide resources, advocacy, educational opportunities, and community engagement initiatives to
support businesses.

8.     The chamber only cares about local businesses: Chambers provide resources that can benefit businesses with
local and global reach, such as international trade support and market insights. National chains, franchises, start-
ups, long-standing businesses, and everything in between are welcome.

9.     The chamber is all about the membership fees: Some may think chambers exist solely to collect membership
fees. While dues contribute to funding activities, chambers are committed to delivering value that surpasses the
cost of membership through various services, programs, and benefits. They also advocate on behalf of the entire
business community, whether the business is paying them to do so or not.

10. The chamber is old-fashioned. There is nothing old-fashioned about a successful economy. Some people

underestimate the influence of chambers in shaping local policies and advocating for business-friendly regulations.



underestimate the influence of chambers in shaping local policies and advocating for business-friendly regulations.
Chambers leverage their collective voice to address issues that impact the business community's growth and
success.

11. The chamber is only for business owners: It's not uncommon for professionals who work for companies to
think that chambers are only meant for business owners or CEOs. However, chambers provide valuable resources
and networking opportunities for employees at all levels, helping them enhance their skills and professional
connections. Plus, if your employer is a member, you are a member and can attend all chamber events and
programs.

12. I’ll join the chamber, attend a breakfast mixer, and increase my business revenue exponentially in the
time it takes me to drink a cup of coffee. Joining a chamber of commerce doesn't always result in instant
financial gains. While networking and exposure opportunities can lead to business growth, the benefits chambers
offer may have more long-term impacts, such as improved community relations, professional growth, and/or
industry knowledge.

13. Chamber membership is all the same. Each chamber tailors its offerings to its specific community's needs.
Chambers aren’t part of a national chain. They don’t offer the same services. The programs, events, and advocacy
efforts of each chamber are customized to the local business environment.

14. If I can’t go to events, there’s no point in joining. Networking and event attendance can be fun but it’s not the
only benefit of membership.

15. Chamber membership does nothing for E-Commerce or online businesses: Many chambers actively
support online businesses by offering digital marketing resources, e-commerce workshops, and guidance on
navigating the virtual marketplace.

So how many of those things did you think were true that turned out not to be?

A chamber of commerce is a vibrant hub that brings the business community together. It's a membership
organization composed of business professionals and entrepreneurs who collaborate to boost the economic and
civic well-being of the community. Whether you're running a startup, leading a well-established enterprise, or just
stepping into the business world, your local chamber is a partner in your success.

Christina Metcalf is a writer/ghostwriter who believes in the power of story. She works with small businesses, chambers of commerce, and
business professionals who want to make an impression and grow a loyal customer/member base. She loves road trips, hates exclamation
points, and loves cream sauce but hates milk. The world is a complicated place.
_______________________________________
Twitter: @christinagsmith
Facebook: @tellyourstorygetemtalking
LinkedIn: @christinagsmith

Dawn Murray
Executive Director
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Chamber Staff

Dawn Murray
Executive Director
dmurray@custersd.com

Jamie Dean
Administrative Assistant
jdean@custersd.com

Fred Baumann
Information Associate
fbaumann@custersd.com

Amy Brazell
Information Associate
abrazell@custersd.com

Pat Hattervig
Information Associate
phattervig@custersd.com

Holly Vogess
Information Associate
hvogess@custersd.com

2023
Board Of Directors

Amy Bailey - President
John Stahl - Vice President
Michelle Fischer - Treasurer
Amanda Allcock
Craig Reindl
Diane Dennis
Corey Virtue
Bobbi Schmidt
Miranda Boggs

Julie Jenniges - City Liaison
Mark Naugle - School Liaison
Lydia Austin- CSP Liaison
Leah Noem- BID Board Liaison

Below, please find some valuable information about the program:
Custer Cash works exactly like cash:

·        Custer Cash is purchased at the Chamber in increments of $5, $10 and $20.

·        Participating businesses are listed on the back of each Custer Cash
certificate.

·        Participating businesses accept the Custer Cash certificates exactly like
cash. Change is given if the full amount of the Custer Cash is not spent. (This
is important because the customer paid the face value of the certificate) It is
not to be used as an exchange for cash.

·        Businesses bring the Custer Cash they have accepted to the Chamber and
they are reimbursed for the full-face value of the Custer Cash brought
in.  Reimbursement is made on the 15thand 30th of each month. The Custer
Cash certificates must be presented to the Chamber for reimbursement.

Custer Cash looks like this:
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Printable Nomination Form

To have things added to Buffalo Bytes, please send to Jamie: jdean@custersd.com. Items need to be received by
Wednesdays at noon in order to be added to weekly Buffalo Bytes. Thank you!

MARK YOUR CALENDARMARK YOUR CALENDAR

September 14-16
Mickelson Trail Trek Attendees in Custer

September 21
Chamber Mixer at Gold Pan Saloon

5pm-7pm

October 26
Chamber Annual Dinner at the Custer State Park Barn

5:30pm-8:30pm

https://files.constantcontact.com/5db701af301/38a1661d-7dee-45d3-8521-234eb61fbef1.pdf?rdr=true
mailto:abrazell@custersd.com


5:30pm-8:30pm

October 31
Merchants' Trick or Treat

4pm-6pm

WEEKLY HUMORWEEKLY HUMOR

CHAMBER HAPPENINGSCHAMBER HAPPENINGS



Chamber mixers are a great way to mix, mingle and network with your fellow Custer Chamber Members. Get
signed up today to host yours in 2024. *To ensure everyone gets a fair chance we ask that members who have
hosted a mixer in 2023 let other Chamber Members have a turn.







Awards Nomination Form

https://files.constantcontact.com/5db701af301/5f563752-f872-4472-996f-fa4fb5e19204.pdf?rdr=true


YOU are essential to our Chamber, the Black Hills and
to the Southern Hills Vacation Guide, which brings

visitors to us.
Check out the 2023 digital guide here

and the Southern Hills guide website here!

https://issuu.com/3ppubs/docs/shvg_2023?fr=sZDhkMzQ2MDQ4OTg
https://southernblackhillsvacation.com/




MEMBER SPOTLIGHT
To have your business featured in our Member Spotlight, please contact Jamie Dean at jdean@custersd.com

mailto:jdean@custersd.com


1.     1881 Courthouse Museum
2.   Acupuncture 4 Health
3.   Alpha Builders, LLC
4.   American Family Insurance-Ronni Calvird Agency
5.   Ameriprise Financial
6.   Art Expressions of Custer
7.   Baker’s Bakery & Café Inc
8.   Bear Country USA, Inc
9.   Beaver Lake Campground
10. Beecher Rock Vehicle Storage
11. Black Hills Area Community Foundation
12. Black hills Burger & Bun Co
13. Black Hills Electric Cooperative, Inc
14. Black Hills Energy
15. Black Hills Federal Credit Union
16. Black Hills Playhouse
17. Black Hills Power Bikes Rentals & Boutique
18. Black Hills Reptile Gardens
19. Buffalo Ridge Camp Resort
20. Buglin’ Bull
21. Busy Ewe Farm & Fiber
22. Chalet
23. Chamberlain McColley’s Funeral Home
24. Chapel in the Hills
25. Chief Motel
26. Christy chamberlain & Bob Reich
27. City of Custer
28. Claw Antler and Hide, Inc
29. Coca-Cola Bottling Co
30. Common Cents
31. Craig Hindle Construction
32. Crazy Horse Memorial
33. Custer Ambulance Service, Inc
34. Custer Chiropractic, PC
35. Custer County Chronicle
36. Custer County Republicans
37. Custer Dental Studio
38. Custer Do It Best Hardware
39. Custer Golf Corp/Rocky Knolls Golf Course
40. Custer Heating and Air Conditioning, Inc
41. Custer Hospitality (Super 8, Ecconlodge, Best Western, Comfort Inn, Holiday Inn Express)
42. Custer Lutheran Fellowship
43. Custer Mt Rushmore KOA



43. Custer Mt Rushmore KOA
44. Custer Rotary
45. Custer Senior Center
46. Custer State Farm
47. Dacotah Bank
48. Deep Creek Gallery
49. Diamond Spur Events Center
50. Diane's Custer Vacation Rentals
51. Double Diamond Ranch
52. Eagles Landing Lodge
53. Edward Jones- Mark Koch
54. Faith Lewis Real Estate Inc
55. Feel Good Hospitality (Bavarian Inn, Feel Good Café)
56. First Choice Lock and Key
57. First Interstate Bank
58. Floors and More Cleaning and Restoration
59. Fred & Wendy Hlava
60. Freedom Hills Wealth Management
61. Freeman’s Electric service, Inc
62. French Creek Tree Fellers, LLC
63. George Mickelson Trail
64. Gold Camp Cabins LLC
65. Gold Pan
66. Golden West Telecommunications
67. Good Karma Jewelry
68. Green Owl Media & Photography
69. Grizzly Gulch Adventure Golf
70. Hidden Lake Campground
71. Highmark Credit Union
72. Hill’s Inn
73. Hillside Handyman
74. Hounds Pugs and Hugs
75. Jackie Hartwick
76. JAM Heating and Cooling
77. Jenny’s Floral
78. Jim Frank & Colleen Hennessy
79. John & Diana Carson
80. Jon G Gindhart, DC, PC
81. Jorgenson Log Homes Inc
82. K & S Stagecoach Stop
83. K2 Masonry & Concrete
84. Ketel Thorstenson, LLP
85. Kitchens by Karla
86. Lampert Properties
87. Lasting Impressions Unlimited Inc (LIU)
88. Laurie Arthur, Inc
89. Lee, Patti & Jim
90. LFC Veterinary Services
91. Life Weavings Expressions
92. Living Outreach Church
93. Lynn’s Dakotamart, Inc
94. Maria’s Mexican LLC
95. Mickelson Trail Affiliates, LLC
96. Miner’s Cup
97. Mountainview Baptist Church



97. Mountainview Baptist Church
98. Murray Auto Repair LLC
99. Nelson’s Oil and Gas
100.              New Trails Ministry Inc
101.              Nielsen Enterprises, LLC
102.              NXTLAW PC
103.              Operation Black Hills Cabins
104.              Our Place
105.              Our Redeemer Lutheran Church
106.              Outlaw Ranch
107.              Pine Rest Cabins
108.              Pizza Mill
109.              Pleasant Valley Farm & Cabins
110.              Prairie Hills Transit
111.              Premier Family Eyecare
112.              Purple Pie Place
113.              Regency CSP Resorts (State Park Game Lodge, Sylvan Lake Lodge, Legion Lake Lodge, Blue Bell Lodge,
Blue Bell Trail Rides and Buffalo Jeep Safari Tours and Rockcrest)
114.              Road Runner, Inc
115.              Rock Solid
116.              Rockin R Rides, Inc
117.              Ronald McDonald House Charities
118.              Rush Mountain Adventure Park
119.              Rushmore Photo & Gifts, Inc
120.              Sander Sanitation Service
121.              Sentinel Federal Credit Union
122.              Sew What?
123.              Shady Rest Motel
124.              Skogen Kitchen
125.              South Dakota Outdoor Shop
126.              Southern Hills Animal Clinic
127.              Southern Hills Family Medicine
128.              Southern Hills Tactical, LLC
129.              Southern Hills Title, Inc
130.              Spokane Creek Cabins & Camp
131.              Sprockets Fun Foundry
132.              Starr Insurance
133.              Steele Collision and Glass
134.              Steve and Yolanda Davis
135.              Stockade Lake Cabins
136.              Stone Décor and Supply
137.              Sunshine Storage
138.              Tanglewood Estate
139.              Tennyson Investments
140.              The Blind Guy of the Black Hills, LLC
141.              Under Canvas, Inc
142.              United Way of the Black Hills
143.              US Flagpole Guy of the Black Hills
144.              Valhalla Legal, PLLC
145.              VFW Post 3442
146.              Vineyard Black Hills
147.              World Fossil Finders Museum
148.              Xanterra, Mt Rushmore
149.              YMCA of Custer



Growing Roots, Inc
Homestead Carpet Care

Lenny Merriam CPA, CFE, PLLC
PDQ Construction Inc

Homeopathic Clinic of the Black Hills
Stage Stop Trading Post

Custer's Last Stop
Peaceful Meadows

TC Horsecamp LLC
Tegan Franz Photography
Mile High Garden Club

AREA EVENTSAREA EVENTS













Let’s get together
We’re hosting a new event, and we’d love to see you there. Join us for BHCED Small Business RoundUp, September 14,

2023 at 5:00 PM.
Register soon because space is limited.

We hope you’re able to join us!



Get Registered

https://www.eventbrite.com/e/bhced-small-business-roundup-tickets-632833882177?aff=odeccpebemailcampaigns&utm_source=eventbrite&utm_medium=ebcampaigns&utm_campaign=18578259&utm_term=ctabutton&mipa=ABIdvVtpSgvfbfSMQF3e2JxM95XteaTOeT_fNio_q6DVzi5D1bcKMUBbqSOCFQZ0_ZxGbBQ7lLQIgyWiH5xmnDFujx0TF5asNtKuhSUfc7uIAwmjCBwJZ3fJca8qD0vvOa2tRNxTla3LYLhHCOQbbxwgQi83wcN37Q72nISyRZRtk_f1CH59RthFvDzRrfkWFJsEzX7gC4irMATm-SVLfZwRjw8nMnqAf4UA9i_OgvYLz5mcnoq3pKxNHvx5g59xHIel09x2YrKN63nZH7oQVMXPAiEoVAr9Hg










Buffalo Roundup and ArtsBuffalo Roundup and Arts
FestivalFestival
Annual Custer State Park BuffaloAnnual Custer State Park Buffalo
Roundup - September 28-30, 2023Roundup - September 28-30, 2023

Watch cowboys and cowgirls as they roundup and drive the herd of
approximately 1,300 buffalo. Not only is the roundup a spectacular
sight to see, it is also a critical management tool in maintaining a
strong and healthy herd.
The Buffalo Roundup will begin at 9:30 a.m. MT on September 29,
with the parking lots opening at 6:15 a.m. Be sure to arrive early if you
want to pick your spot.



want to pick your spot.

View Roundup Brochure

https://files.constantcontact.com/5db701af301/4a56f908-f4af-4c00-b311-47b45c226796.pdf?rdr=true




Tickets are still available for our 2023 Wine Express Special Event!
 
 
 

What better way to enjoy the beautiful Black Hills than riding an authentic
steam engine while sipping local wines paired with tasty food courses!? The

Wine Express is a truly unique experience that is one of our most popular
events; book your tickets today! 

 

Saturday, September 9
Live music by James Van Nuys will start at the Hill City station at 1:30 pm

 
The train departs Hill City station at 2:30 pm and 5:30 pm

 

Menu:
·   Course #1 Charcuterie Tray with seasonal chutney, infused olive oil, baguette bread and brie cheese

·   Course #2 Antipasto with salami, provolone, olives and Italian vinaigrette
·   Course #3 Cabernet Infused Brownie

 
Each course is served with a South Dakota-made Wine that is hand-selected by our caterer.

 
 

Please call or email our office with any questions or to book your tickets!



Elevate, recharge, & fuel your business journey at the 12th
Annual Women's Business Summit!
Location: The Box Events Center | 631 Watiki Way, Box Elder
SD

Date: October 19, 2023
Time: 9:00am - 4:00pm

The full-day experience boasts our keynote speakers, our
popular business showcase, the graduation of our Women in
Leadership 2023 class, and themes in emotional intelligence,
psychological safety, and customer and employee loyalty
strategy to help everyone be personal and polished in the
entrepreneur and intrapreneur environment.

We are thrilled to celebrate women making a difference in our
communities, supporting women-owned small businesses all
while connecting with each other.



For more information

ANNOUNCEMENTSANNOUNCEMENTS

https://sdceo.ecenterdirect.com/events/1018803




NEWS FROM THE STATENEWS FROM THE STATE

FOR IMMEDIATE RELEASE: Wed., Sept. 6, 2023
CONTACT: Katlyn Svendsen, Global Media & Public Relations Director, South Dakota Department of Tourism, 605-

773-3301

2023 DMO MARKETING ASSISTANCE PROGRAM
 

PIERRE, S.D. – Over the next four years, Travel South Dakota will distribute more than $4 million to 30 destination
marketing organizations to support tourism marketing efforts in the state.
In early 2023, Travel South Dakota announced a Destination Marketing Organization (DMO) Marketing Assistance
Program available to communities across South Dakota. The program, funded through State and Local Fiscal Recovery
Funds as part of the American Recovery Plan Act, is intended to reinvigorate and stimulate tourism and visitation to
and within all cities and regions in South Dakota. 

mailto:Katlyn.Svendsen@TravelSouthDakota.com?subject=


and within all cities and regions in South Dakota. 
The program will provide funding for long-term strategic marketing efforts which span three to four years. Awarded
funds will be distributed on an annual basis.
Travel South Dakota will distribute a total of $4,272,515 to 30 DMOs over the next 4 years. Here is a breakdown of how
those funds will be allocated
·   Year One: $1,142,072
·   Year Two: $1,084,410
·   Year Three: $1,026,935
·   Year Four: $1,019,098
“Effective marketing from South Dakota’s DMOs is a foundational element for creating a strong tourism industry in our
state, which plays into a larger role of boosting South Dakota’s economy,” said James Hagen, Secretary of the South
Dakota Department of Tourism. “We are very thankful to Governor Kristi Noem and South Dakota’s legislature for
prioritizing the importance of these funds and working with Travel South Dakota to make them available to these
communities.”
For more information on the 2023 DMO Marketing Assistance Program, please visit sdvisit.com/covid-19/dmo-
marketing-assistance-program. If you would like to learn more about the DMOs awarded, all grant agreements are
available on Open.SD.gov. For further questions, please reach out to a member of the Travel South Dakota Industry
Outreach, Development & Research Team:
·   The Black Hills & Badlands or Missouri River Tourism regions, please contact Jacey Ellsworth.
·   The Glacial Lakes & Prairies or Southeast South Dakota Tourism regions, please contact Calvin Bloemendaal.
The South Dakota Department of Tourism is comprised of Travel South Dakota and the South Dakota Arts Council. The
Department is led by Secretary James D. Hagen.  

https://click.email.travelsouthdakota.com/?qs=9e662d91be2feb0f8df2a7369928c8cfd415adde865bcd93f31f60f55d1634fc5b3a9aa9ca4c0e779f680585279dee7b
https://click.email.travelsouthdakota.com/?qs=c8efa811a68c082d3c4fc7fb4e47007654c03822890bdec172bc09bba2d01a2c3968fee056c458a152d48234e1b887b4
mailto:Jacey.Ellsworth@travelsouthdakota.com?subject=
mailto:Calvin.Bloemendaal@travelsouthdakota.com?subject=


BLACK HILLS, SD- Labor Day weekend marks an end to traveling season for many, but in the Black Hills and
Badlands, it is a pivot point. Black Hills & Badlands Tourism Association (BH&B) is amid its fall marketing push

and strives to attract more visitors during off-season travel times, with efforts to reach households driven by
events and outdoor activities. 2022 travel data indicates that visitors come to the region in the fall months to

experience parks and monuments, events, restaurants, and attractions. 
 

“BH&B markets the region as a year-round destination, and fall is a great time to enjoy the Black Hills &
Badlands because the temperatures are cooler, it’s less crowded, and the costs are often less,”

says Michelle Thomson, President and CEO of Black Hills and Badlands Tourism Association. “Whether visitors
are looking to take in one of our fall events and year-round attractions or enjoy amazing scenery and our world-

class leaf-peeping, the area is chock-full of activities to enjoy throughout the season. “  
 

Amenities including attractions, restaurants, lodging, and more which are open year-round often offer
celebration and festival-specific events like the ‘Haunting’ event taking place throughout October at Rush

Mountain Adventure Park and other participating businesses in Keystone. If visitors are looking to experience
attractions away from the crowds of summer and are not planning to visit around a certain holiday, there are still

several opportunities available. 
 

“While many attractions close after Labor Day, many more remain open,” said Presston Gabel (MBA), COO &
Business Manager for The Mammoth Site in Hot Springs, SD. “Visitors can usually find lower hotel and house
rental rates to help them explore the Black Hills, as almost all museums and indoor attractions remain open.
Watiki [Indoor Water Park] and Evans Plunge [are] open year-round, like The Mammoth Site, the Journey
Museum [& Learning Center], the Black Hills Institute, and the SD Museum of Geology. Who doesn’t love

museums and water parks?”  
Businesses in the region depend on tourism in peak season, but also in the off-season too and continue to be

ready to welcome travelers. 

“Without Fall and Winter travel, we can’t continue to make improvements as we plan. We are still working on
the fossils, so if we are here, the public is welcome to see all the changes we are making,” said Gabel.  

 
In addition to attraction promotions, BH&B is working to emphasize the seasonal viewing of wildlife and fall
foliage alongside the Fall Events Calendar, a publication in both print and digital to be used by locals and

https://r20.rs6.net/tn.jsp?f=001ywVDDYUsw75qBKyOik139QsPLGWKeYPtsYDBlnXsqsHtd1GeLi-LN9P7GYunWtHBFgSld7IZSLQKmuleuDzGKlm-Unv8SlTXH6BPM_9OH429mWy-HVO5zHsqzSVwmQ4-1nJGJBxLqqj5ZLTn6Ce6HrxqvZFGwhH9SXP447A_7YymOLJfl9M2KQ==&c=-I6ik8qFgPng7h8SNI_N6ZXHS_RHqlYadc0ksM0NWq4zF1qtUgU9iA==&ch=lfcwebjIoXtDSvtIwgQYCppno4jXc85jsAQGIbZge-MKS6nB-J-k5g==
https://r20.rs6.net/tn.jsp?f=001ywVDDYUsw75qBKyOik139QsPLGWKeYPtsYDBlnXsqsHtd1GeLi-LN9P7GYunWtHB0pw06vRp8y7KT7EoXeBh9Xel0Qt4_pQF0RZDkGFSj7GerV4Yz5OnHmWc5EKmh1siB7ED5xiYz6_hzvtgJvJY4NiN72K1bdumoyg1zyTAfrY3s9Y_eg6dRQ==&c=-I6ik8qFgPng7h8SNI_N6ZXHS_RHqlYadc0ksM0NWq4zF1qtUgU9iA==&ch=lfcwebjIoXtDSvtIwgQYCppno4jXc85jsAQGIbZge-MKS6nB-J-k5g==


travelers looking for events to attend when they book their getaway.  
 

“As we kick off Labor Day and the end of summer travel, the region will start to see a lot of visitors arriving to
take in our fall activities. Communities and businesses throughout the region celebrate the fall with their own
twist on local festivals. With events like the Custer State Park Buffalo Roundup [and Arts Festival]  and Crazy

Horse Memorial® Volksmarch, visitors can experience some of what makes this area unique,”
explained Thomson.  

 
Tourists planning on traveling to the Black Hills and Badlands for leaf-peeping and wildlife viewing are

cautioned to not approach bison, as it is currently rutting season. Additionally, drivers searching for leaf-
peeping opportunities on all scenic routes including the Peter Norbeck Scenic Byway and Spearfish Canyon
State Scenic Byway are encouraged to drive the speed limit, be cautious of other drivers on the road, and be

prepared for wildlife crossings.   
 

About BH&B
Black Hills & Badlands Tourism Association is a private, nonprofit organization dedicated to acting as a unifying
force to increase visitor numbers, trip duration and visitor sales for the economic benefit of its members and the

communities they serve. For more information, call 605-355-3600 or visit BlackHillsBadlands.com.
 

For Immediate Release: Tuesday, August 29, 2023 
For More Information, Contact:

Michelle Thomson, President & CEO, Black Hills & Badlands Tourism Association,
(605) 355-3600, michelle@blackhillsbadlands.com  

Presston Gabel, COO & Business Manager, The Mammoth Site in Hot Springs, SD
605-745-6017, presstong@mammothsite.org 
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https://r20.rs6.net/tn.jsp?f=001ywVDDYUsw75qBKyOik139QsPLGWKeYPtsYDBlnXsqsHtd1GeLi-LN9P7GYunWtHBkwCpt9sYJWw7yWbeQMsWIakC1dQBAlPyaZMP-bFDoaeHrMY7GyjoCF5hyBxqHVyFapxIqnxFTch8W1YFBfuFKSET3tGlMMGuuqj8LYAA2TJvzkxAf8nY2A==&c=-I6ik8qFgPng7h8SNI_N6ZXHS_RHqlYadc0ksM0NWq4zF1qtUgU9iA==&ch=lfcwebjIoXtDSvtIwgQYCppno4jXc85jsAQGIbZge-MKS6nB-J-k5g==
https://r20.rs6.net/tn.jsp?f=001ywVDDYUsw75qBKyOik139QsPLGWKeYPtsYDBlnXsqsHtd1GeLi-LN9P7GYunWtHBbNBlV0hQFWsv8GG4hm7tqjE85bHhX_goT5vwDIeVV0E6qsbvy_HbJXoh9mYSOt9FHC8l2X8_fJY1zj8eDLWKRVVzRjb-HAKmz893epebV8MquZovdcI2eQ==&c=-I6ik8qFgPng7h8SNI_N6ZXHS_RHqlYadc0ksM0NWq4zF1qtUgU9iA==&ch=lfcwebjIoXtDSvtIwgQYCppno4jXc85jsAQGIbZge-MKS6nB-J-k5g==
https://r20.rs6.net/tn.jsp?f=001ywVDDYUsw75qBKyOik139QsPLGWKeYPtsYDBlnXsqsHtd1GeLi-LN9P7GYunWtHB7hQUD_G0Yxf7HAicXT722gVeZnavZPVB26bQeFbIfz6Y-nmW0ntiy3opk8bovP-ccpo9zc38CNdWIlCSDK6xnz5ucfG05cGAPcIw3IG-sbRzfqxnjiBYNw==&c=-I6ik8qFgPng7h8SNI_N6ZXHS_RHqlYadc0ksM0NWq4zF1qtUgU9iA==&ch=lfcwebjIoXtDSvtIwgQYCppno4jXc85jsAQGIbZge-MKS6nB-J-k5g==
mailto:michelle@blackhillsbadlands.com
mailto:presstong@mammothsite.org


Mount Rushmore National Memorial News Release 
 
For Immediate Release – September 6, 2023
Contact: Earl Perez-Foust
Phone: (605) 574-3115
Email: moru_information@nps.gov 
Alt-text: A person with a yellow hard-hat scaffolds of of a large grey rock sculpture of a face
approximately 60' tall.

 
Sculpture Preservation Continues with Annual Rock Block

Monitor Calibration September 12 - 13 

KEYSTONE, SD –– Beginning September 12, visitors may witness climbers repelling and ascending
across the sculpture. This is due to an annual re-calibration of specialized equipment that monitors
changes in the rock to anticipate damages due to environmental shifts in temperature and erosion. This
information has been collected since 1996 through a contract with RESPEC Engineering out of Rapid
City, South Dakota. With a three-dimensional map and continual monitoring, park staff can quickly
identify any changes in the sculpture and implement any needed remediations. 
 
Imagine that you wanted to display a work of art, but that artwork was permanently outdoors. That is the
challenge facing park staff for the Mount Rushmore sculpture. The sculpture is exposed to blazing sun,
lightning, rain, hail, snow, and temperatures that vary more than 100 degrees Fahrenheit (nearly 38
degrees Celsius) from season to season. How would you protect it? This seemingly impossible challenge
that people have faced since sculpting began on Mount Rushmore in 1927. While the methods of
accomplishing this task are evolving, the need for cooperation between experts in many fields has
remained the same.
 
Today we know how the sculpture reacts to daily and seasonal temperature changes and can identify
problems more easily than ever through modern scientific methods. No part of the sculpture has yet

been damaged. Learn more about ongoing sculpture preservation on the park webpage dedicated to the
topic.
 
For visit planning information, park operations, and to learn more, visit the park website. Follow us on
Facebook, Twitter, and Instagram.
 
About the National Park Service: More than 20,000 National Park Service employees care for America’s more than 400 national park units

and work with communities across the nation to help preserve local history and create close-to-home recreational opportunities. Learn

more at www.nps.gov. 

 
Earl Perez-Foust, he/him

mailto:moru_information@nps.gov
https://www.nps.gov/moru/learn/news/sculpture-preservation-continues-with-annual-rock-block-monitor-calibration-september-12-13.htm
https://www.nps.gov/moru/learn/historyculture/preservation.htm
https://www.nps.gov/gumo/index.htm
http://www.facebook.com/guadalupe.mountains
http://twitter.com/GuadalupeMtnsNP
http://www.instagram.com/guadalupemountainsnps/
http://www.nps.gov


Earl Perez-Foust, he/him
Program Manager
Interpretation and Education
Office: 605-574-3115
Mount Rushmore National Memorial

Contact: Mona Drolc
Board Member & Proud Mom of David

The Ups of Downs Family Support Group
Direct: 605-786-5429

605-342-1358
dmddrolc@gmail.com

upsofdownsblackhills1@gmail.com

**MEDIA ALERT**
 

2023 Down Syndrome Awareness Walk
Ups of Downs Family Support Group Fundraising Walk

 
September 5, 2023

WHO              Established in 2000 in Rapid City, the Ups of Downs Family Support Group provides support,
education and social activities for families of children with Down syndrome. Together, we walk to celebrate the
extraordinary lives of individuals with Down syndrome and raise funds to provide programs, support, resources,
outreach and advocacy in our community.
 

WHAT           The 2023 Down Syndrome Awareness Walk is a short 1-mile stroll starting and finishing throughout
Founders Park.
In addition to the walk, there will be activities for the entire family! The cost for the walk is $10 per person which
includes registration, T-shirt, games, entertainment and refreshments.  Entertainment will include:
·        Central and Stevens High School Drum Lines.
·        Central and Stevens High School Sideline Cheer Squads.
·        Free photo booth, cornhole, giant checkers, giant Connect 4, Jenga.
·        Dr. Tucker and Dr. Kudrna will provide balloon art.
·        Orchard Meadows will be on hand with complimentary dental care items.
·        Meet adorable adoptable dogs from Border Paws Dog Rescue.
·        Check out law enforcement vehicles and meet officers from the Rapid City Police and Pennington County
Sheriff's Office.
·        Rapid City's own Charlie O' will be our event emcee.
WHY              "We can show our community that individuals with Down syndrome are just like you and I and can
do the same activities we do," said Mona Drolc, Board Member Ups of Downs Family Support Group. "It's about
inclusion and we want people to know you can include an individual with Down syndrome or any disability in any
activity that you do."
WHEN           Saturday, September 16, 2023
                       11:00AM Registration opens.
Noon:      Games, entertainment, activities start.
                       1:00PM   Walk starts with activities continuing.
 
WHERE         Founders Park
                       1510 W. Omaha
                       Rapid City

https://www.nps.gov/moru/
mailto:dmddrolc@gmail.com
mailto:upsofdownsblackhills1@gmail


                       Rapid City
FOR MORE              Go to www.upsofdowns.org or contact Mona at the numbers above.
INFORMATION:     Registration for the walk is now open and you can register on the day of               the event
also.

Crazy Horse Memorial® First Ever 5K and 10K Fall Volksmarch
October 1, 2023 – CUSTER, SD

In coordination with the Custer State Park Buffalo Roundup and Arts Festival weekend, Crazy Horse Memorial®
will be hosting the 11th Annual Fall Volksmarch, the most popular organized hike in the United States, on Sunday,
October 1, 2023. New this fall will be the option of either a 5k or 10k hike. This family event is sponsored by the

Black Hills Chapter of the American Volkssport Association (AVA) and hosted by Crazy Horse Memorial. Hikers
will follow dirt trails and gravel roads up to the Crazy Horse Mountain Carving. The turn-around point is on the

Arm of Crazy Horse directly in front of the nine-story-high Face, which was dedicated on June 3, 1998. Hikers will
get an up-close view of the Carving, where work continues on the world’s largest sculpture in progress.

In continued celebration of our 75th Anniversary and memory of the late Ruth Ziolkowski, admission to the
Memorial for hikers will be waived with a donation of three canned food items for the KOTA Territory Care &

Share Food Drive. Hike participants pay the American Volkssport Association’s fee of $3 per person, regardless of
age. Regular admission still applies to non-participants. Parking is free, with courtesy shuttle buses operating

between the outlying parking lots and the start-finish area.
Advance registration is not available; gates open at 6:00am and registration begins at 7:00am at the starting point
in the Memorial’s upper parking area, and ends at 1:00pm. The hike itself starts at 8:00am and all hikers must be

off the trail by 4:00pm. There are no late starts. Water stations and port-a-potties will be located along the trail for

your convenience. A breakfast buffet will be available in Laughing Water Restaurant from 6:00am to 10:00am.
For more information, please visit www.crazyhorsememorial.org and follow Crazy Horse Memorial on all social

media and/or or contact Amanda Allcock at
605-673-4681 or email Amanda.Allcock@crazyhorse.org.

 
About the Crazy Horse Memorial Foundation®

The Mission of Crazy Horse Memorial Foundation is to protect and preserve the culture, tradition, and living
heritage of the North American Indians. The Foundation fulfills its mission by continuing the progress on CRAZY

HORSE MEMORIAL®, the world’s largest mountain sculpture; acting as a repository for Native American
artifacts, arts and crafts through THE INDIAN MUSEUM OF NORTH AMERICA® , and the Museum’s Native
American Educational & Cultural Center®; and by establishing and operating THE INDIAN UNIVERSITY OF

https://upsofdowns.org/
https://crazyhorsememorial.us14.list-manage.com/track/click?u=af7eba51ee036a02db7ba2939&id=9c149795b9&e=2c75c1173e
mailto:Amanda.Allcock@crazyhorse.org
https://crazyhorsememorial.us14.list-manage.com/track/click?u=af7eba51ee036a02db7ba2939&id=5143cfff2f&e=2c75c1173e
https://crazyhorsememorial.us14.list-manage.com/track/click?u=af7eba51ee036a02db7ba2939&id=d4179c24cf&e=2c75c1173e


American Educational & Cultural Center®; and by establishing and operating THE INDIAN UNIVERSITY OF
NORTH AMERICA®.

More Information

Mount Rushmore National Memorial News Release 
 
For Immediate Release: August 21, 2023
Contact: Earl Perez-Foust, moru_information@nps.gov, 605-574-3115
 

Tourism to Mount Rushmore National Memorial contributes $385.6
million to local economy

 
KEYSTONE, SD — A new National Park Service (NPS) report shows that 2,440,449 visitors to Mount Rushmore
National Memorial in 2022 spent $385.6 million in communities near the park. That spending supported 5,694 jobs
in the local area with a cumulative effect of $551 million in economic output. “People come to Mount Rushmore
National Memorial to vacation with their families and friends while learning the history of the park and region,”
said Superintendent Wheatley. “We recognize that tourism is a critical driver to the local economy and work
closely with our tourism partners to support their initiatives.”

Below are a few highlights regarding park visitors in 2022:
Over 71% stayed in local area lodging; 
Approximately 5% of visitors were local area residents; 
Over 55% of visitors indicated that Mount Rushmore National Memorial was the primary reason they visited
the area. 

The peer-reviewed visitor spending analysis was conducted by economists at the NPS. The report shows $23.9
billion of direct spending by nearly 312 million park visitors in communities within 60 miles of a national park.
This spending supported 378,400 jobs nationally; 314,600 of those jobs are found in these gateway communities.
The cumulative benefit to the U.S. economy was $50.3 billion.

As for the economics of visitor spending, the lodging sector had the highest direct effects, with $9 billion in
economic output nationally. The restaurants sector had the second greatest effects with $4.6 billion in economic
output nationally.
“Since 1916, the National Park Service has been entrusted with the care of our national parks. With the help of
volunteers and partners, we safeguard these special places and share their stories with more than 300 million
visitors every year. The impact of tourism to national parks is undeniable: bringing jobs and revenue to
communities in every state in the country and making national parks an essential driver to the national economy,”
says National Park Service Director Chuck Sams.
Report authors also produced an interactive tool that enables users to explore visitor spending, jobs, labor income,
value added, and output effects by sector for national, state, and local economies. Users can also view year-by-year
trend data. The interactive tool and report are available at the NPS Social Science Program webpage.

www.nps.gov

About the National Park Service. More than 20,000 National Park Service employees care for America’s 424
national parks and work with communities across the nation to help preserve local history and create close-to-
home recreational opportunities. Learn more at www.nps.gov, and on Facebook, Instagram, Twitter, and YouTube. 

https://crazyhorsememorial.us14.list-manage.com/track/click?u=af7eba51ee036a02db7ba2939&id=40b7786454&e=2c75c1173e
https://crazyhorsememorial.org/visit/special-events/volksmarch/
mailto:moru_information@nps.gov
https://www.nps.gov/moru/learn/news/tourism-to-mount-rushmore-national-memorial-contributes-385-6-million-to-local-economy.htm
https://www.nps.gov/subjects/socialscience/vse.htm
http://www.nps.gov
http://www.nps.gov
https://www.facebook.com/nationalparkservice
https://www.instagram.com/nationalparkservice/
https://twitter.com/natlparkservice
https://www.youtube.com/nationalparkservice


PHOTO CREDIT: dozens of people standing in front of
Mount Rushmore under a overcast sky.
Photo Credit: NPS Photo / Abby Jo Rimstidt

Wind Cave National Park News Release 
 
 
Release Date:   August 21, 2023 
Contact:          Tom Farrell, tom_farrell@nps.gov, 605-745-1130 

 
Tourism to Wind Cave National Park contributes $52.7 million to local economy 
Report shows visitor spending supports 741 jobs in nearby communities 
  
HOT SPRINGS, SD – A new National Park Service (NPS) report shows that 607,418 visitors to  Wind Cave
National Park in 2022 spent $52.7 million in communities near the park. That spending supported 741 jobs
in the local area and had a cumulative benefit to the local economy of $75 million. 
 
“Since 1916, the National Park Service has been entrusted with the care of our national parks. With the help
of volunteers and partners, we safeguard these special places and share their stories with more than 300
million visitors every year. The impact of tourism to national parks is undeniable: bringing jobs and revenue
to communities in every state in the country and making national parks an essential driver to the national
economy,” said National Park Service Director Chuck Sams.   
 
“People come to Wind Cave National Park to view the cave and our wildlife,” said Superintendent Leigh
Welling. “We recognize that this tourism is a critical driver to the local economy, bringing 741 jobs and
$52.7 million revenue to communities within 60 miles of the park.” 
The peer-reviewed visitor spending analysis was conducted by economists at the National Park Service. The
report shows $23.9 billion of direct spending by nearly 312 million park visitors in communities within 60
miles of a national park. This spending supported 378,400 jobs nationally; 314,600 of those jobs are found
in these gateway communities. The cumulative benefit to the U.S. economy was $50.3 billion. 
As for the economics of visitor spending, the lodging sector had the highest direct effects, with $9 billion in
economic output nationally. The restaurants sector was had the second greatest effects, with $4.6 billion in
economic output nationally. 
  
Report authors also produce an interactive tool that enables users to explore visitor spending, jobs, labor
income, value added, and output effects by sector for national, state and local economies. Users can also view
year-by-year trend data. The interactive tool and report are available at the NPS Social Science Program
webpage: Visitor Spending Effects - Economic Contributions of National Park Visitor Spending - Social
Science (U.S. National Park Service) (nps.gov). 
  
To learn more about national parks in South Dakota and how the National Park Service works with South
Dakota communities to help preserve local history, conserve the environment, and provide outdoor
recreation, go to www.nps.gov/SOUTHDAKOTA. 
 
 

mailto:tom_farrell@nps.gov
https://www.nps.gov/subjects/socialscience/vse.htm
http://www.nps.gov/SOUTHDAKOTA


Looking down rows of cars in a parking lot bordered on the right by a grass lawn. There is a small hill in
the background with green grass and trees on it. 

www.nps.gov/wica 
 

About the National Park Service. More than 20,000 National Park Service employees care for America's 425 national parks and
work with communities across the nation to help preserve local history and create close-to-home recreational opportunities. Learn

more at www.nps.gov, and on Facebook, Instagram, Twitter, and YouTube. 

Keeping customers safe: Black Hills Energy offers 5 tips to avoid hidden
risks

RAPID CITY, SD. – August 7, 2023 – It’s an activity on the rise in summer months that many homeowners and
businesses do, but they’re unknowingly putting themselves and others in a dangerous situation. Digging without
locates could result in costly fines, damage to property, or result in harm to yourself and others.

That’s why Black Hills Energy is working with communities to recognize Aug. 11 as 811 Day, an opportunity to
urge residents to call 811 at least two business days prior to any digging project to have underground utility lines
marked. Summer months are heightened times for working outside and hit lines, making it incredibly important for
everyone to focus on being safe.
“Our most important responsibility is the safety of our customers, employees and the communities we serve. That
includes safe digging any time of year,” said Michael Pogany, General Manager of South Dakota operations. “On
Aug. 11 and throughout the year, we remind homeowners and professional contractors alike to use the free 811
service before digging to reduce the risk of striking an underground utility line. As we continue to rely on
important utilities to keep us connected and safe, calling 811 or visiting www.sdonecall.com is really the only way

http://www.nps.gov/wica
http://www.nps.gov/


important utilities to keep us connected and safe, calling 811 or visiting www.sdonecall.com is really the only way
to know which utilities are buried in your area so that you can dig safely.”

Black Hills Energy reminds you:

1. Call or Click Before You Dig. Always “Call or Click Before You Dig” at least two working days in advance to
have utility lines marked. You can call 811 toll-free or schedule online at www.sdonecall.com.

2. At no charge to you, utility locators will respond within two business days to mark the approximate location of
buried utility lines at your site with color-coded paint or flags.

3. Mark Your Planned Excavation Site. Using white spray paint, stakes, or flags, mark the area around your
planned excavation site before you call. “White-lining” helps the utility locator understand your plan and reduces
the chance of project delays if the utility locator must return to locate additional areas.

4. Respect the Marks. Always dig with care and use a shovel within 18 to 24 inches of any utility lines as opposed
to using heavy equipment. Just a nick can create a weak spot that may develop into a gas leak, cause an electrical
or internet outage or result in injury.

5. Don’t Rely on Old Line Locate Marks. If you don’t dig within 10 days of having utility lines marked, contact
South Dakota 811 again. At no charge, utility locators will gladly return to re-mark the lines as quickly as possible.
Never rely on outdated information.

When calling 811, homeowners and contractors are connected to South Dakota 811, which notifies the appropriate
utility companies of the intent to dig. Installing a mailbox, building a deck, or planting a tree are examples of
digging projects that need a call to 811 before starting. Requests can also be made online at www.sdonecall.com at
no cost to you. Professional utility locators will arrive at the digging site to mark the approximate location of
underground utility lines with flags, spray paint or both.

Every few minutes, an underground utility line is damaged because someone decided to dig without first
contacting 811. Striking a single line can result in injury, repair costs, inconvenient outages, and fines. For every
digging project, no matter how large or small, call or click 811 – it’s free, it’s safe, and it’s the law. Visit
www.sdonecall.com or www.blackhillsenergy.com/safety and click on “Call 811 before you dig” for more
information about 811 and safe digging practices.

Media Contacts:
Lynn Kendall, Community Relations Manager
(605) 399-5180
Lynn.kendall@blackhillsenergy.com
24-Hour Media Assistance:
888-242-3969

About Black Hills Energy
Black Hills Corp. (NYSE: BKH) is a customer focused, growth-oriented utility company with a tradition
of improving life with energy and a vision to be the energy partner of choice. Based in Rapid City, South
Dakota, the company serves 1.3 million natural gas and electric utility customers in eight states:
Arkansas, Colorado, Iowa, Kansas, Montana, Nebraska, South Dakota and Wyoming. More information
is available at www.blackhillscorp.com and www.blackhillsenergy.com.

https://www.sdonecall.com/
https://www.sdonecall.com/
https://www.sdonecall.com/
https://www.blackhillsenergy.com/safety


Custer Senior Center
September Schedule

Click here to Check out the Custer School
District Calendar for upcoming school
events! 

Custer School District August Newsletter
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You can apply online at https://minerscup.com/job-application/

https://minerscup.com/job-application/
https://minerscup.com/job-application/








Be sure to check out the Help Wanted section on our Website:

Our Address:
615 Washington Street

Custer, SD 57730

Phone Numbers:

605-673-2244
800-992-9818

Send Us An Email

Connect With Us

           

Visit our website

https://custersd.com/custer-helpwanted
mailto:Info@CusterSD.com
https://www.facebook.com/custerchamber
https://twitter.com/CusterAreaChamb
https://www.pinterest.com/custerchamber/
https://www.instagram.com/custersdchamber/
https://www.linkedin.com/company/custer-area-chamber-of-commerce
https://www.youtube.com/channel/UCdBURr1f5pzUGoA_ZszwZng
https://custersd.com/

